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DWIHN HEDIS MEASURES

Definitions and Goals
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What is HEDIS?

* The Healthcare Effectiveness Data and Information Set
(HEDIS®) is a set of performance data developed and
maintained by the National Committee for Quality Assurance
(NCQA), and is the most widely used standardized performance
measure in the managed care industry. HEDIS is part of an
integrated system to establish accountability in managed care.

* Behavioral health has multiple measures that include ensuring
continuity of care, for example; appropriate psychotropic
medication management/adherence, follow up after
hospitalization, and diabetes monitoring. Detroit-Wayne
Integrated Health Network collects HEDIS data to measure and
improve the quality of care that the members receive



- What is in DWIHN HEDIS SCORECARD?

* The HEDIS Quality Scorecard includes HEDIS measures that
are marked for behavioral health, physical health, and
SUD.

 HEDIS Quality Scorecard includes DWIHN total score, CRSP
Total score, HEDIS goal, compliant/non-compliant
members included in the score.

A

* All measures can also be sorted by race and ethnicity.
 All data can be exported to an csv, excel, or PDF document.
* Goals are based on State goals and health plan averages.



What is in DWIHN HEDIS SCORECARD?

* EOS Measures

AAP : Adults' Access to Preventive/Ambulatory Health Services
AMM : Antidepressant Medication Management

APP : Use of First-Line Psychosocial Care for Children and Adolescents on Antipsychotics
CBP: Controlling High Blood Pressure

CCS: Cervical Cancer Screening

CDF-HH : Screening for Depression and Follow-Up Plan

FUA : Follow-Up After Emergency Department Visit for Substance Use

FUH : Follow-Up After Hospitalization for Mental lliness

FUM : Follow-Up After Emergency Department Visit for Mental lliness

GSD : Glycemic Status Assessment for Patients With Diabetes

IET : Initiation and Engagement of Substance Use Disorder Treatment

OUD-HH : Use of Pharmacotherapy for Opioid Use Disorder

SAA : Adherence to Antipsychotic Medications for Individuals With Schizophrenia

» SMD : Diabetes Monitoring for People With Diabetes and Schizophrenia

SSD - Niahetes Sereening for Peanle With Schizonhrenia or Rinnlar Disarder Whan Are | lsing Antinsvchotic Medications

TOP
&2&'_5, Detroit Free Press

Your Link to Holistic Healthcare  2023-2024




% ol
sic DWIHN % pxpee What are the HEDIS Measures?

Your Link to Holistic Healthcare  2023-2024

g

e ECDS Measures

ADD-E : Follow-Up Care for Children Prescribed ADHD Medication

APM-E : Metabolic Monitoring for Children and Adolescents on Antipsychotics
BCS-E : Breast Cancer Screening

CCS-E : Cervical Cancer Screening

e Other Measures

PCR Plan All-Cause Readmissions




Key performance HEDIS measures monitored by the State of
Michigan and Health Plans.

* FUH: Follow Up after hospitalization - Discharges for beneficiaries who were hospitalized for treatment of
selected mental illness or intentional self-harm diagnoses and had a follow-up visit with a mental health
provider

* SAA: Adherence to Antipsychotic medication for individuals with Schizophrenia - Beneficiaries diagnosed with
schizophrenia or schizoaffective disorder who were dispensed and remained on an antipsychotic medication
for at least 80 percent of their treatment period.

« AMM: Antidepressant medication management - Adults 18 years of age and older with a diagnosis of major
depression who were newly treated with antidepressant medication and remained on their antidepressant
medications

* Acute Phase — Beneficiaries who remained on an antidepressant medications for at least 12 weeks

* Continuation Phase — Beneficiaries who remained of medications for at least 6 months

* SSD: Diabetes Screening for People with Schizophrenia or Bipolar Disorder Who Are Using Anti-Psychotic
Medications — Beneficiaries, ages 18 to 64, with schizophrenia, schizoaffective disorder, or bipolar disorder,
who were dispensed an antipsychotic medication and had a diabetes screening test during the measurement
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Continued...

 FUM: Follow up after Emergency Department visit for mental illness
- Emergency department (ED) visits for beneficiaries with a principal
diagnosis of mental illness or intentional self-harm and had a follow-

up visit for mental illness.

* ADD: Follow-Up Care for Children Prescribed ADHD Medication -
Children newly prescribed attention deficit/h?/peractivity disorder
(ADHD) medication who had at least three follow-up care visits
within a 300-day (10-month) period, one of which was within 30
days of when the first ADHD medication was dispensed.

* |nitiation Phase — Children, ages 6-12, with a prescription dispensed for ADHD
medication, who had one follow-up visit with a practitioner with prescribing
authority during the 30 day

e Continuation Phase — Children, ages 6-12, with a prescription dispensed for
ADHD medication, who remained on the medication for at least 210 days and
who, in addition to the visit in the initiation phase, had at least two follow-up
visits with a practitioner within 270 days (9 months) after the initiation phase

ended.
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Measures that will be monitored by only DWIHN

APM: Metabolic Monitoring for Children and Adolescents on Antipsychotics - Children
and Adolescents Ages 1 to 17 Years Who Had Two or More Antipsychotic Prescriptions
and Had Metabolic Testing, both blood glucose and cholesterol testing.

APP: Use of First-Line Psychosocial Care for Children and Adolescents on

Antipsychotics - Children and Adolescents Ages 1 to 17 Who Had a New Prescription

fLor a_rF Antipsychotic Medication and Had Documentation of Psychosocial Care as First-
ine Treatment.

SMD: Diabetes Monitoring for People With Diabetes and Schizophrenia - members 18
— 64 years of age with schizophrenia or schizoaffective disorder, and diabetes who had
both an LDL-C test and an HbA1c test during the MY.

|[ET: Initiation and Engagement of Alcohol and Other Drug Dependence Treatment -
Adolescent and adult members with a new episode of substance use disorder (SUD)
who received Initiation of SUD Treatment or Engagement of SUD Treatment.

* Initiation of SUD Treatment — New SUD episodes that result in treatment initiation through an

in\oatient SUD admission, outpatient visit, intensive outpatient encounter, partial hospitalization,
telehealth visit, or medication treatment within 14 days

* Engagement of SUD Treatment — New SUD episodes that have evidence of treatment
engagement within 34 days of initiation
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Health HEDIS Measures that are helpful for integration of care.

These measures are information only, CRSP’s can use this to see if a member has
had certain medical screenings in the calendar year

 BCS: Breast Cancer Screening — Members 50 — 74 years of age who were
recommended for a routine breast cancer screening and had a mammogram to
screen for breast cancer.

* CBP - Controlling High Blood Pressure - Assesses Patients (18-85 years of age)
Who Had a Diagnosis of Hypertension Reported on an Outpatient Claim and Blood
Pressure Adequately Controlled

e CCS: Cervical Cancer Screening - Members 24 — 64 Years of Age in the MY Who
Were Recommended for Routine Cervical Cancer Screeninﬁ including cervical
cytology (Pap) test within the last 3 years, and Cervical high high-risk human
papillomavirus (hrHPV) testing performed within the last 5 years.

* Ages 24—64 years: Cervical cytology (Pap) test within the last 3 years.

* Ages 30-64 years: Cervical high-risk human papillomavirus (hrHPV) testing performed
within the last 5 years.

» Ages 30-64 years: Cervical cytology/high-risk human papillomavirus (hrHPV) co-testing
qetwork within the last 5 years

o :’ * COL: Colorectal Cancer Screening - Members 45 — 75 years of age who had
appropriate screening for colorectal cancer.
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Continued..

These measures are information only, CRSP’s can use this to see
if a member has had certain medical screenings in the calendar
year

* PCR: Plan All Cause Readmissions - beneficiaries ages 18 to 64,
the number of acute inpatient and observation stays during the
measurement year that were followed by an unplanned acute
readmission for any diagnosis within 30 days and the predicted
probability of an acute readmission.

e AIF: Admission to a Facility from the Community - Number of
Program Enrollees who are Admitted to a Facility After Living in
the Community for at Least one month.

* lU-HH: Inpatient Admission - The rate of acute inpatient care
and services (total, maternity, mental health, surgery, and
medi”cme) per 1,000 enrollee months among Health Home
enrollees.
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HEDIS Measure

AMM Acute 66.93%
AMM Continuation 50.71%
BCS 59.29%
CBP 79.08%
CCS 63.99%
FUH 58%

FUM7 47.07%
FUM30 61.05%
IET Initiation 40%

IET Engagement 14%

SAA 66.28%
SMD 85.71%
SSD 80.99%

* Measures with no goal set: AAP, AIF, CDF, FUA, GSD, IU, OUD, PCR

HEDIS Goals

Children
HEDIS Measure Goal

ADD Initiation 64%
ADD Engagement 76%
APM: Ages 1-11 23.36%
APM: Ages 12-17 32.7%
APP: Ages 1-11 67.39%
APP: Ages 12-17 71.16%
APP: All Ages 70.03%
FUH 79%
FUM7 73.13%
FUM30 84.33%
IET Initiation 40%
IET Engagement 14%




HEDIS Measurement Years and Timeline
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e All HEDIS measures run on calendar year, January through February, excluding the
measures in the tables below:

HEDIS Measure | Measurement Year ____
ADD

March 1 — February (last day)

AMM May 1 — April 30
IET November 15 — November 14

* Measures with more than one phase run on specific timelines within the
measurement year or a specific number of days before for each phase begins. See

table: HEDIS Measure

ADD Initiation March 1 —March 31

ADD Continuation December 16 — February (last day)

AMM Acute Phase May 1 — April 30

AMM Continuation Phase October 28 — April 30

IET Initiation Treatment Initiation Within 14
Days

IET Engagement 34-day period begins the day after

inpatient discharge
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For further questions and/or trainings please contact:

Vicky Politowksi

Director of Integrated Care
Email: vpolitowski@dwihn.org
Cell: 313-670-7144

Brittany Davis

Clinical Specialist — HEDIS/Integrated Health
Email: Bdavisl@dwihn.org
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